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Using a third-party administrator (TPA) can provide several benefits
for businesses and organizations in various areas, including employee
benefits, retirement plans and insurance. Here are some common
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reasons why companies choose to use TPAs:

| Expertise & Specialization

TPAs are typically experts in their
specific fields, such as employee
benefits & retirement plan
administration. They have the
knowledge and experience to
navigate complex requlations
and requirements, ensuring
compliance and efficiency.

/| Technology Access

Many TPAs invest in advanced
technology and software systems
to streamline processes and
provide accurate reporting.
Businesses can benefit from
access to these tools without
having to invest in them
themselves.
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/] Cost Savings

Outsourcing administrative
tasks to a TPA can often provide
services on a contract or fee-for-
service basis, which can help
control expenses. These expenses
are tax-deductible to the
business.

/| Compliance & Regulation

TPAs are well-versed in the
complex regulatory landscape
that governs areas like employee
benefits and retirement plans.
They can help businesses stay
compliant with changing laws
and requlations, reducing the risk
of penalties and legal issues.
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/| Time Savings

TPAs can handle time-consuming
administrative tasks, allowing
business owners and HR
professionals to focus on core
business activities. This can lead
to increased productivity and
efficiency.

/| Customization

TPAs can often tailor their
services to meet the specific
needs of their clients. This level
of customization can be
especially valuable for
businesses with unique
requirements or complex benefit
structures.
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/| Reduced Burden

For businesses with limited
administrative resources,
outsourcing tasks to a TPA can
significantly reduce the
administrative burden

/] Objective Advice

TPAs can provide an objective
perspective on various aspects of
benefits, retirement plans or
insurance. They can offer advice
based on industry best practices

/[ Scalability

TPAs can often scale their services
up or down based on the needs of
their clients. This flexibility is
valuable for businesses that
experience changesin size or

associated with managing
benefits, retirement plans or
insurance programs.

and their experience working
with multiple clients.

requirements.

/[ 'mproved Satisfaction

When TPAs efficiently manage
benefits or retirement plans,
employees are more likely to
have a positive experience, which
can lead to higher employee
satisfaction and retention.

/[ Risk Management

TPAs can help businesses manage
risk in areas like insurance claims
and retirement plan
administration by providing
expertise and quidance on risk
mitigation strategies.

Y

ADMINISTRATIVE
SERVICES

Overall, the decision to use a third-party administrator depends on the specific needs and goals of the
business or organziation. By outsourcing certain administrative functions to a TPA, businesses can often
benefit from cost savings, expertise, efficiency and reduced administrative burdens, allowing them to
focus on their core operations and objectives.
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DISCLAIMER: All References to IRS Codes can be found at: https://www.irs.gov/tax-professionals/tax-code-regulations-and-official-guidance. We are providing the descriptions above
to help you understand services or products we may make available to you, or factors that you should generally consider when deciding whether to engage in any transaction, service
or product. Please note that it is important that you evaluate this material and exercise independent judgment when making investment decisions. This information, including any
description of specificinvestment services or products, is marketing material and is solely for the purposes of discussion and for your independent consideration. It should not be viewed
as a suggestion or recommendation that you take a particular course of action or as the advice of an impartial fiduciary. If you would like more details about any of the information
provided, or you would like personalized recommendations or advice, please contact your Financial Advisor. Heritage does not provide tax and legal advice and you should consult with
your tax and legal advisors regarding your personal circumstances. For Broker Dealer and Plan Sponsor Use Only - Not for Public Distribution.
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For more information or if you would like
set up an appointment, please contact:
FRANK MULLADY, |R.

National Sales Director
TEL: 631.659.1518
Frank]R@HGTPA.com

HERITAGE ADMINISTRATIVE SERVICES, LLC.
HGTPA.COM



